
How your Financial Adviser is paid 

Your Financial Adviser may be paid in a number of different

ways, including:

• Fees paid directly by you to your Financial Adviser.These

would be based on an hourly rate or a scale determined

and agreed by you and your Financial Adviser.

• Commissions deducted from the funds you invest.These

commissions are determined and agreed by you and your

Financial Adviser.They will be deducted by the providers

of the selected products and paid to SECURITOR who

passes on the commissions to your Financial Adviser.

The fees, commissions and other benefits paid to your

Financial Adviser will vary depending on the service being

provided. Further information explaining how these fees

and commissions are calculated, deducted and paid is

included in the Financial Adviser Profile provided with this

FSG. Further details will also be provided in the Statement

of Advice you receive whenever your Financial Adviser

provides you with a recommendation.

Relationships and incentives 

SECURITOR is a SEALCORP company and part of the

St.George Group, which also includes ASGARD and Advance

Funds Management.The St.George Group receives fees and

commissions whenever ASGARD, Advance or any other in-

house products are used by you. ASGARD is the preferred

investment platform for SECURITOR and the support tools

and financial incentives we provide to Financial Advisers are

tailored to promote the use of ASGARD.

St.George Bank and SECURITOR provide your Financial

Adviser with the following incentives to recommend

ASGARD products:

• Your Financial Adviser will receive a greater percentage

of the commission for investments placed through

ASGARD compared to non-ASGARD products. Any

portion of the commission not received by your

Financial Adviser will be retained by SECURITOR.

• Your Financial Adviser or their associates may qualify for

a volume bonus commission calculated as a percentage

of the administration fee you pay on any ASGARD

products.This bonus is based on the total funds that

your Financial Adviser has in selected ASGARD

products for their clients.

• Your Financial Adviser pays an annual fee to

SECURITOR for support services such as training,

technical services, compliance, research and software.

This fee may be reimbursed by SECURITOR to your

Financial Adviser in part or in full if the value of their

clients’ investments in selected ASGARD products

exceeds $3 million in any one year.

• SECURITOR may buy your Financial Adviser’s business if

they decide to sell their practice.The availability and

value of this depends on a number of factors including

their compliance record and the total funds under

management with ASGARD.

Although these relationships and incentives exist,

SECURITOR and your Financial Adviser will act on your

behalf when providing the services described in this FSG.

The SECURITOR approved products lists also include

products provided by companies outside the St.George

Group. Your Financial Adviser is not restricted to choosing

from ASGARD and other St.George Group products, and

may choose products from other companies where they

are more appropriate for you.

These other product providers may offer incentives to your

Financial Adviser to promote the use of their products.

These include increased commissions and volume bonus

commissions which are usually dependant on the volume 

of placements in their products.

Your Financial Adviser and SECURITOR may also receive

additional benefits such as assistance with marketing expenses,

complimentary or subsidised attendance at conferences, and

other rewards such as gift vouchers, tickets to sporting events

and invitations to social events.Where the benefits received

are greater than $300 in value they will be recorded in a

Register which meets the requirements of the FPA Code of

Practice on alternative forms of remuneration.A copy of the

Register for SECURITOR or your Financial Adviser is publicly

available and can be provided at your request.

Further information explaining how these incentives and

bonuses are calculated is included in the Financial Adviser

Profile provided with this FSG. Details of incentives for each

product will be provided in more detail in the Statement of

Advice you receive whenever your Financial Adviser

provides you with a recommendation.
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We are also committed to considering your complaints and

resolving them as quickly as possible.

If you have a complaint about the service provided to you,

take the following steps:

1. First, contact your Financial Adviser about your complaint.

2. If your complaint is not resolved to your satisfaction

within five days, please contact:

SECURITOR Head of Compliance on (08) 9415 5470 

OR put your complaint in writing and send it to:

Head of Compliance

SECURITOR Financial Group Ltd

Level 38, St George’s Terrace

Perth WA 6000

3. SECURITOR will aim to resolve your complaint quickly 

and fairly.

4. If the complaint cannot be resolved to your satisfaction

and it meets FICS jurisdiction rules, you can take your

complaint to the Financial Industry Complaints Service

(FICS).They can be contacted on 1300 780 808.This

service is provided to you free of charge. SECURITOR

is a member of FICS.

If your concerns involve ethical conduct you can raise your

concerns in writing with the Financial Planning Association 

of Australia Limited (FPA).They can be contacted at 

PO Box 109, Collins Street West, Melbourne VIC 8007.

The Australian Securities and Investments Commission

(ASIC) also has an Infoline on 1300 300 630 which you may

use to make a complaint and obtain information about your

rights. Alternatively, you can detail your complaint in an email

to infoline@asic.gov.au.

Privacy Statement

Your Financial Adviser maintains a record of your personal

information and any recommendations made to you. If you

do not want to disclose your personal details, you have the

right not to do so.

If you wish to examine your file, you should ask your

Financial Adviser. No fee will be charged for an access

request but SECURITOR may charge you the reasonable

costs of giving you any information you have requested.

Your Financial Adviser may provide you with marketing

material prepared by a member of the SEALCORP Group.

If you do not want to receive this material, please contact

your Financial Adviser.

Who else will have access to my 
personal information?

Your Financial Adviser may provide your personal

information to SECURITOR, the SEALCORP Group and

St.George Group to enable fulfilment of our financial services

licence obligations and other services to you. SECURITOR

may disclose your personal information (as necessary):

• on a confidential basis to industry bodies, SECURITOR

agents, contractors or third party service providers 

that provide financial, administrative or other services 

for the purposes of the SEALCORP Group’s business 

or your investments

• where the law requires us to do so 

• if you consent.

Where can I access more information 
about the Privacy Act with respect to 
my investments?

SECURITOR’s Privacy Brochure sets out in detail

SECURITOR’s policies on the management of personal

information.You can obtain a copy of this brochure free of

charge from your Financial Adviser or SECURITOR’s website

www.sealcorp.com.au.
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It is an important document which will help you decide if

you want to use the services being offered. It contains

information about SECURITOR, the services your Financial

Adviser provides, how your Financial Adviser, SECURITOR

and other relevant persons are paid for the services and

how we deal with your complaints where you are not

satisfied with the services provided.

You should read and understand this document before

accepting any of the services offered. SECURITOR has

authorised the distribution of this FSG.

This document must be read in conjunction with the 

Financial Adviser Profile, which will provide you with more

detail about your Financial Adviser.Together these documents

form the full FSG.

You are encouraged to ask your Financial Adviser about the

services being offered, the costs involved and any other

information included in this FSG.

When your Financial Adviser provides you with financial

planning services you may also receive:

• a Statement of Advice, which contains information about

advice provided to you; and 

• a Product Disclosure Statement, which

provides information about products

recommended to you.

Further information about these

documents is set out later in this FSG.

Who is SECURITOR?

SECURITOR is the holder of an Australian Financial Services

Licence (240687) issued by the Australian Securities and

Investments Commission (ASIC).

Your Financial Adviser will provide financial planning services

to you as an authorised representative of SECURITOR.Your

Financial Adviser acts on behalf of SECURITOR which

means SECURITOR is responsible to you for the services

described in this FSG.

There are more than 400 SECURITOR financial advisers

located throughout Australia, managing more than $6 billion

for over 50,000 clients.

SECURITOR was established in 1986 and has steadily grown

into one of Australia’s largest financial services groups with a

reputation for innovation and technical excellence. As

SECURITOR is fully owned by St.George Bank, your

SECURITOR Financial Adviser is backed by the resources of

Australia’s fifth largest bank, which is recognised for

excellence in customer service.

SECURITOR is a principal member of the Financial Planning

Association (FPA).
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This Financial Services Guide (FSG)

outlines the financial planning services

provided by your Financial Adviser

through SECURITOR.

Why am I 
receiving this document?

To further protect your interests, SECURITOR does not

allow your Financial Adviser to:

• act as a trustee for you or operate a trust account on

your behalf

• hold a Power of Attorney (other than the ASGARD

Limited Power of Attorney)

• hold your funds or have access to withdraw funds on

your behalf

• act as an authorised representative of any other

Australian Financial Services License holder

• ask you to sign documents which have not been fully

addressed or completed.

What you will receive when provided with
a financial service

Your adviser will provide you with a recommendation to meet

your needs and/or objectives.To achieve this, your Financial

Adviser needs to consider and discuss your investment goals

and your personal and financial circumstances.

Your Financial Adviser will:

• have access to a wide range of investment strategies 

and products which have been researched and

approved by SECURITOR

• only recommend products which meet your needs,

objectives and circumstances

• provide you with a Statement of Advice to explain the

basis for the advice, and information about fees and

commissions and any associations which could have

influenced the advice

• provide you with a Product Disclosure Statement,

containing information about each product

recommended to help you to make an informed

decision about whether to acquire that product

• explain any risks in relation to the recommendations made.

Important warning: You may decide to limit the scope of

the advice provided by your Financial Adviser if you only

want advice on specific areas or because you want to

reduce the cost of receiving advice. If you do this you

should understand that your Financial Adviser will not

consider your full needs, objectives and circumstances 

when making recommendations.

You should always receive a Statement 
of Advice

Your Financial Adviser may meet with you several times to

discuss possible investment options before finalising their

recommendations. Any general discussions should not be

considered as advice and you should not rely solely on

information given to you in discussions.

You should only rely on advice documented to you in a

Statement of Advice and explained to you by your Financial

Adviser. You should take the time to read and understand

all Statements of Advice given to you, before signing or

acting on them.

(This warning does not apply if you use our Discretionary

Account Services, which allow your Financial Adviser to

manage your investments on your behalf without the need

for frequent Statements of Advice.)

Your Financial Adviser may provide other
services independently of SECURITOR

Your Financial Adviser may provide services other than

financial planning services. For example, they may also act as

your accountant or legal adviser or advise you on real estate

investments.While your adviser may provide these services

you should understand that they are not provided under

the licence held by SECURITOR and that SECURITOR does

not train, support or supervise your Financial Adviser in

providing these services. Examples of the services which

SECURITOR is not responsible for:

• general insurance services (eg car insurance)

• mortgage and finance broking services, except where

offered through St.George Bank 

• real estate and direct property advice

• taxation services, such as completion of tax returns

• accounting and audit services

• legal services

• consulting services

• administration and compliance of self-managed

superannuation funds, except where offered 

through ASGARD.
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How to proceed

It is important that you understand this FSG as it is a

legal document. If any part of this document is not clear

please speak to your Financial Adviser.

If you would like to know more about a particular

investment concept please contact your financial adviser,

as they have a range of flyers available.

Why choose 
a SECURITOR Financial Adviser?

Range of services and products

With the support of SECURITOR, your Financial Adviser is

able to offer you an extensive range of financial planning

services which may include:

• investment planning advice

• superannuation and rollover advice

• retirement planning advice

• personal insurance advice (eg life insurance)

• portfolio review services

• discretionary account services.

Further information explaining the services provided by

your Financial Adviser is included in the Financial Adviser

Profile provided with this FSG.

Small enough to care

Your Financial Adviser operates a privately owned and run

business, and is not an employee of SECURITOR or

St.George Bank.Your financial adviser’s relationship with you

is important to them and they will provide you with the

personalised service usually associated with small business.

Large enough to make a difference

While your Financial Adviser has flexibility in the service

they provide to you, SECURITOR remains responsible for

the quality of advice provided by your Financial Adviser.

SECURITOR ensures your Financial Adviser :

• is only authorised to provide services to you 

where he/she is qualified to do so

• completes continuing education to maintain 

their qualifications 

• is provided with excellent technical support and tools 

to provide financial planning advice

• is provided with high quality financial product research

• is monitored and supervised to ensure they use the

support and tools provided

• complies with the requirements of the law and the

standards of SECURITOR.

SECURITOR aims to provide you with quality advice by

ensuring your Financial Adviser is backed by top-class training,

research, support and supervision. SECURITOR has extensive

resources and dedicated teams to support your Financial

Adviser, including technical services experts, compliance

professionals, business development support, paraplanners and

financial planning software.

SECURITOR also uses experts such as Standard and Poor’s

and AEGIS for financial product research. From this research,

SECURITOR maintains an extensive list of Approved

Products for your Financial Adviser to select from.

Protecting you and your assets

SECURITOR and your Financial Adviser promote long-term

investment strategies which do not take unnecessary risks

with your investments. For this reason, your Financial Adviser

is not permitted to swap your investments frequently or

make speculative investments in products such as tax-driven

schemes or pooled mortgages.Your Financial Adviser is also

restricted to the Approved Product List unless they receive

special approval from SECURITOR to use other products.
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You should understand that as most products are market

linked there is no guarantee of performance and your

investment may fall in value as well as rise.

                             




